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FAQ’S

HOW DO YOU CONVERT SONGS TO MAKE THEM COMPATIBLE FOR THE DUO?
• Drag and drop all songs from the FINIS drive to iTunes
• Add the column KIND to iTunes, this displays the song format
	 o To add a column, right click over a column name. A drop-down menu will appear, check KIND
• If the song is in improper format, right click the song to display a drop-down menu
	 o Click “create MP3 version”, this creates another copy of the song in a MP3 format that is compatible with 	
	 FINIS devices
• Once all songs are in the proper format clear FINIS drive and drag new MP3 files to the FINIS drive
• IF ‘’Create AAC encoder’’ is displaying instead of “Create MP3 version”, on a MAC, please follow the instructions 	
	 below:
	 o Click the “iTunes” label next to the apple icon located in the upper left corner of the screen. A drop-down 	
	 menu will appear, select “Preferences…”
	 o Under the General tab, click “Import Settings”
	 o Under Import Using: change “AAC Encoder” to “MP3 Encoder”
	 o Once the settings are changed, please proceed with the above directions to convert improper formats to MP3
• IF ‘’Create AAC encoder’’ is displaying instead of “Create MP3 version”, on a PC, please follow the instructions below:
	 o Click the “half shaded box” located in the upper left corner of the screen. A drop-down menu will appear, 	
	 select “Preferences…”
	 o Under the General tab, click “Import Settings”
	 o Under Import Using: change “AAC Encoder” to “MP3 Encoder”
	 o Once the settings are changed, please proceed with the above directions to convert improper formats to MP3

HOW DO I PLAY MUSIC?
a. On: Press and Hold for 3 seconds, solid GREEN light
b. Off: Press and Hold for 3 seconds, blinking GREEN light
c. Play: Single Press, GREEN light blinks once every 3 seconds
d. Pause: Single Press, GREEN light will blink twice every 3 seconds
e. Advance: Single Press plays next song
f. Volume Down: Press and Hold to decrease volume. blinking GREEN light
g. Replay Current Song: Single Press to play current song from beginning
h. Backward: Double Press to play previous song(s)
i. Volume Up: Press and Hold to increase volume, blinking GREEN light
j. Random Play On: Press and Hold for 3 seconds, blinking GREEN light
k. Random Play Off: Press and Hold for 3 seconds, solid GREEN light

CHARGING
a. Charge your unit fully before first use
b. Device will turn off automatically when battery is depleted
c. Low Battery (blinking RED light)
d. Charging (blinking GREEN light)
e. Fully Charged (solid GREEN light)
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HOW DO I CARE FOR MY UNIT?
a. Rinse Duo with fresh water after every use.
b. Pat dry and store in safe, cool, dry environment.
c. Do not place Duo in direct sunlight to dry. This may cause damage to the casing, battery and charging pins.
d. Do not use sharp objects, such as fingernails, to depress buttons as this could puncture surface and lead to 		
water damage.
e. Duo is waterproof to 10ft or 3m and can be safely used in swimming pools, lakes, oceans or any fresh/salt bodies 
of water.
f. Do not attempt to charge or connect while wet, USB Magnetic Dock is not waterproof.
g. Recommended: Keep the charging gold connectors clean by using a toothbrush and rubbing alcohol to prevent 
residue build-up. 

WHAT UNSUPPORTED AUDIO FILES CANNOT BE UPLOADED ON THE DUO?
•	 Protected: MP3, AAC (or purchased) and WMA are not supported or playable.
•	 Books downloaded from Audible are not supported or playable.
•	 MP3 files need to be 1000 KBS or higher. Anything lower is considered a short cut file.

WHY IS MY DUO NOT PLAYING MUSIC AFTER I TRANSFERRED SONGS?
There may have been a non-compatible song downloaded on the device. Please be sure all songs are converted to 
MP3 format before uploading to the device.
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IF YOU ARE EXPERIENCING ANY OF THE PROBLEMS BELOW, YOUR DEVICE MIGHT NEED TO BE RESET.

•	 Device not recognized
•	 Device not turning on
•	 Green light not appearing
•	 Device stuck on pause

To reset the device: Connect the device to the computer, press and hold the Random Play button for 25-40 seconds, 
then release.


