
 
 
Caig Laboratories Manufacturer Warranty 
 
WARRANTY: 
CAIG will warranty its products for a period of 1 year from invoice date. Storage 
conditions must be adhered to. 
** Storage Life: If storage directions are adhered to, products will last 
considerably longer. Values are conservative. If coloration or separation of 
products occur, we recommend discarding and purchasing new product. 
 
Storage Instructions: Store in a cool, dry place. Keep container tightly closed. Do 
not subject to excessive heat or cold. 
 
Avoid Contaminating Solutions: When using bulk liquids we recommend 
transferring small amounts into a smaller container for use. This will avoid 
contamination of the larger container from dirty cleaning swabs, cloths, brushes, 
etc. 
 
CONTACT: 
Parts Express 
Ph: 1-800-338-0531 ext. 780 
 
RETURN PROCESS: 
Call Parts Express to obtain RA number. Pack merchandise carefully to avoid 
further damage, and complete Return Form on the bottom of the invoice. Record 
customer and RA number on the outside of the box. Ship merchandise back to 
Parts Express prepaid. 


