CROWN WARRANTY EXTENSIONTO 6-YEARS
HARMAN

2020 Sales Promotion

Effective January 1,2020, all Crown finished goods sold by Harman Professional will
automatically receive a warranty extension to 6 years.

Applicability Warranty Policy

* All Crown finished goods sold between * Default warranty policy durations will remain unchanged.

January 1, 2020 — December 31,2020 * This promotion should be characterized as a warranty

extension for customers

* Crown products with a 5-year warranty receive a
| -year warranty extension for a 6-year total.

* Crown products with a 3-year warranty receive a
3-year warranty extension for a 6-year total.

* Crown products with a |-year warranty receive a
5-year warranty extension for a 6-year total
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