
 
 
Metra Manufacturer Warranty 
 
WARRANTY: 
Metra warrants all of its products to be free from defects in material and 
workmanship for a period of 1 year from date of purchase. Metra will, at its option 
repair, replace or allow credit on any part which in Metra's opinion, is found 
defective under normal use. Warranty void on items misused altered in any way, 
tampered with or serviced by anyone other than Metra. 
 
CONTACT: 
Parts Express 
Ph: 1-800-338-0531 ext. 780 
 
RETURN PROCESS: 
Call Parts Express to obtain an RA#. Pack merchandise carefully to avoid further 
damage, and complete Return Form on the bottom of the invoice. Record 
customer and RA number on the outside of the box. Ship merchandise back to 
Parts Express prepaid.  
 


