
 
 
 
PKCELL Manufacturer Warranty 
 
WARRANTY: 
Warranty does not apply to misuse, abuse, neglect, accident, improper use, etc. 
 
Rechargeable – 1000 cycles 
Charger – 1 year 
Power Bank – 500 cycles 
 
 
CONTACT: 
Parts Express 
Ph: 1-800-338-0531 ext. 780 
 
RETURN PROCESS: 
Call Parts Express to obtain RA number. Pack merchandise carefully to avoid 
further damage, and complete Return Form on the bottom of the invoice. Record 
customer and RA number on the outside of the box. Ship merchandise back to 
Parts Express prepaid. 


