
 

 

 
 
Rayovac Manufacturer Warranty 
 
WARRANTY: 
Warranty and Guarantee Information 
 
FLASHLIGHT WARRANTY 
Rayovac lighting products are unconditionally warranted for life against all 
defects in materials and workmanship. Excludes abuse and accidents. No receipt 
required. For replacement, ship your light prepaid to the address below. 
 
ALKALINE BATTERY GUARANTEE -- TAKE THE POWER CHALLENGE! 
 
Rayovac is so confident in the performance of our alkaline batteries that they'll 
give you your money back if you are not completely satisfied! Simply send them 
(postage prepaid) the used batteries along with the original packaging and 
receipt to the address below. Include a 3" x 5" card with your name, address, 
reason for returning, and your signature.* 
 
Rayovac Power Challenge 
601 Rayovac Dr. 
Madison, WI 53711 
 
* Limit 1 per household. Please allow 6-8 weeks for processing. 
Only street addresses will be accepted- Sorry, we cannot mail to Post Office 
Boxes. 
 
GENERAL BATTERY GUARANTEE 
Guarantee on all batteries*. Rayovac will replace or repair at our option, any 
device damaged by this battery if sent with batteries prepaid to the address 
below. 
 
* Guarantee VOID if batteries inserted into device with the Positive (+) and 
Negative (-) ends of the batteries not in alignment with the Positive (+) and 
Negative (-) symbols in the device battery compartment. 
 
* For Rayovac Rechargeable Alkaline Batteries or Rayovac Nickel Metal Hydride 
(NiMH) batteries: 
Guarantee VOID if these batteries are charged in anything other than the 
appropriate Rayovac Charger.  
 
CHARGERS 
Limited Warranty: Rayovac Battery Chargers are warranted to be free of 
manufacturer defects for one full year from the date of original consumer 
purchase. This warranty does not cover physical damage resulting from accident, 



 

 

misuse or modification of the charger. If the product should become defective 
within the warranty period, we will replace it free of charge if sent to: 
Spectrum Brands, Inc. 
ATTN: Rayovac Consumer Services 
601 Rayovac Drive 
Madison, WI 53711. 
 


