
 

 

 

 

US Acoustics USA Inc. Warrants to the original consumer purchaser the product 
to be free from defects in material and workmanship for 24 months from date of 
purchase. US Acoustics will repair or replace at its option and free of charge 
during the warranty period, any system component that proves defective in 
materials and workmanship under normal installation, use and service, provided 
that the product is returned to the authorized US Acoustics dealer from where it 
was purchased to ensure that the problem you are experiencing is not related to 
the installation or misuse of the product. When contacting US Acoustics for 
warranty we will need the following to process your request • You must provide 
suitable proof of purchase of the product. This includes a copy of the original 
receipt showing a purchase date • Item purchased • Valid serial number  

Not covered under warranty. 

 Any damage to the product as a result of misuse, abuse, accident, incorrect 
wiring, improper installation, alteration of date code or bar code labels/ serial 
number, revolution, fire, earthquake, flood, stolen or repair or alteration outside 
of our factory or authorized service centers. 

US Acoustics does not warranty installation labor, removal, re-installation and 
freight charges; this will be the responsibility of the user. Warranty products 
damaged as a result of insufficient or improper packing materials are not covered 
by this limited warranty and such damaged product will be returned “as is” at the 
expense of the owner. This warranty is limited to defective parts and specifically 
excludes any incidental or consequential damages connected therewith. This 
warranty is not to be construed as an insurance policy. 

 
    


