
 

  
 

 

 

Your Guarantee 
IF THIS PRODUCT IS FOUND TO BE FAULTY AS A RESULT OF FAULTY 

MATERIALS OR WORKMANSHIP WITHIN ONE YEAR FROM DATE OF 

PURCHASE, IT WILL BE REPAIRED FREE OF CHARGE. 

 

This guarantee is subject to the following terms: 

 Sunpentown must be notified of the fault. 

 Proof of purchase must be presented to Sunpentown’s nominated 

representative. 

 The warranty will be void if the product if modified, misused or repaired by 

an unauthorized person. 

 The warranty after repair will not be extended beyond the original one-year 

period. 

 All replacement parts will be new or reconditioned. 

 Parts, which are replaced, become the property of Sunpentown. 

 The warranty applies for the use of the product in the USA only. 

 

WHAT IS NOT COVERED: 

 Warranty does not include freight charges. 

 Incidental or consequential damage caused by possible defects with this 

product. 

 Damage to product caused by improper power supply voltage, accident, fire, 

floods or acts of nature. 

 Failure of product resulting from unauthorized modifications to the product. 

 Improper installation or failure to perform the necessary maintenance. 

 

This GUARANTEE is in addition to your Statutory Rights 

 

SUNPENTOWN INTERNATIONAL INC. 

Tel: 626-336-2299 Fax:626-336-7116 

14625 Clark Ave., City of Industry CA 91745 

service@sunpentown.com 

www.sunpentown.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

 
 
 
 
 

Warm/Cool Mist Humidifier  

With Night Light 

 

 

READ AND SAVE THESE IMPORTANT INSTRUCTIONS 

 

Model SU-2628B 

http://www.sunpentown.com/


 

  
 

WHEN USING ELECTRICAL APPLIANCES, BASIC SAFETY PRECAUTIONS 
SHOULD ALWAYS BE FOLLOWED TO REDUCE THE RISK OF FIRE, ELECTRIC 
SHOCK, AND INJURY TO PERSONS, INCLUDING THE FOLLOWING: 
 

1. Check the household voltage to ensure it matches the unit’s rated specification 

before operating.  

2. NEVER place the humidifier in an area where it is accessible to children. 

NEVER use the humidifier in an enclosed room, particularly where a child may 

be sleeping, resting, or playing. 

3. DO NOT add water from mist outlet directly, or it will damage the unit. 

4. Do not allow children to play with any product packaging, such as plastic bags. 

5. To avoid fire hazard, NEVER put the cord under rugs, near heat registers, 

radiator, stoves, or heaters. 

6. DO NOT place the humidifier near heat sources such as stoves, radiators, and 

heaters. Do locate your humidifier on an inside wall near an electrical outlet. 

The humidifier should be at least 4” away from the wall for best results.  

7. Do not attempt to refill the humidifier without first unplugging the unit from its 

electrical outlet.  

8. DO NOT operate any appliance with a damaged cord or plug, after the 

appliance malfunctions, or if it has been dropped or damaged in any manner.  

Return appliance to manufacturer for examination, electrical or mechanical 

adjustment, or repair. 

9. Always place the humidifier on a firm, flat, level surface at least 20” above from 

the floor. 

10. DO NOT allow the mist outlet to directly face the wall. 

11. NEVER tilt, move, or attempt to empty unit while it is operating. 

12. Shut off and unplug before removing the water tank and moving the unit.  

13. DO NOT attempt to repair or adjust any electrical or mechanical functions on 

this unit. Doing so will void your warranty. The inside of the unit contains no user 

serviceable parts. All servicing should be performed by qualified personnel only.  

14. Do not plug in the cord with wet hands: electric shock could result.  

15. NEVER use detergents, gasoline, glass cleaner, furniture polish, and paint 

thinner, or other household solvents to clean any part of the humidifier.  

16. Do not pour water in any openings other than the water tank. 

17. Excessive humidity in a room can cause water condensation on windows and 

some furniture. If this happens, turn the humidifier OFF. 

18. Never immerse the humidifier in water or expose to excessive liquid. 

 

 

STORING THE HUMIDIFIER 

1. Follow the 3 steps in the weekly maintenance. 

2. Preferably store the humidifier in its original box. 

3. Avoid high temperature or direct sunlight. 

TROUBLE SHOOTING 

If your humidifier is not working correctly, please check the following causes: 

TROUBLE PROBABLE CAUSE SULTION 

Humidifier does not 

operate. 

Power cable not plugged in Plug in power cable. 

The power light is on, but 

there is no mist with wind 

No water in water tank Fill tank with water 

The water mist produces 

an unpleasant smell.    

 

New machine. 

Open the water tank 

and leave it open for 12 

hours 

Dirty water or the water is 

left in the water tank for too 

long. 

Clean the water tank 

and change the water. 

The power light is on, but 

the humidifier doesn’t 

work 

Too much water in the 

water basin 

Pour away some water 

from the water basin 

The output volume of the 

mist is low 

 The transducer is dirty. Clean transducer by a 

soft brush 

Water is too dirty or water 

kept too long in the tank 

Clean water tank and 

change the water 

Abnormal noise Resonant in water tank 

when water is too less 

Fill water into water 

tank 

Unit is on an unstable 

surface 

Move the unit to a 

stable flat surface 

Can’t remove the tank 

cap 

Over tightened  Add liquid soap to cap 

gasket for ease opening 
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REPLACING THE FILTER CARTRIDGE 

It is recommended to replace the ion exchange filter approximately every 1,000 

hours of use or about 260 gallons of water depending on the condition of water you 

are using. 

REPLACEMENT INSTRUCIONS 

1. Remove the water tank cap from the water tank. 

2. The ion exchange filter is attached on the water tank cap. Detach the old ion 

exchange filter by turning counter-clockwise. (Fig.1) 

3. Attach the new ion exchange filter to the cap by turning clockwise. (Fig.1) 

 

 

 

 

 

 

 

 

ATTENTION: 

If condensate forms on your windows or walls, please turn off the humidifier. 

 

CLEANING AND MAINTENANCE 

To get the most of the benefits from the humidifier, follow the instructions below 

carefully. 

DAILY MAINTENANCE 

1. Turn off the humidifier and unplug it from the electrical outlet. 

2. Remove the water tank. 

3. Drain and rinse the water tank. 

4. Wipe and dry the tank and the base with clean soft cloth or paper towel. 

WEEKLY MAINTENANCE 

1. Follow the 4 steps in the daily maintenance. 

2. Fill the basin of the base with one cup of white vinegar for about 15 minutes.  

3. Discard the vinegar and gently wipe off the deposit in the basin, with soft cloth. 

You may use a soft brush for cleaning as well. 

 

 

CONSUMER SAFETY INFORMATION 

  

Note: This is an electrical appliance and requires attention when in use.  

Note: If condensate forms on the walls or windows of the room, turn off the 

humidifier. The room already has plenty of humidity and additional moisture may 

cause damage. Do not block air inlet or outlet.  

CORD AND PLUG INSTALLATION SAFETY INSTRUCTIONS  

The length of cord used on this appliance was selected to reduce the hazards of 

becoming tangled in, or tripping over a longer cord. If a longer cord is necessary an 

approved extension cord may be used. The electrical rating of the extension cord 

must be equal to or greater than the rating of the humidifier. Care must be taken to 

arrange the extension cord so that it will not drape over the countertop or tabletop 

where it can be pulled on by children or accidentally tripped over.   

MAIN FEATURES 

·Built-in heating element for warm mist 
·Ion exchange filter to reduce mineral deposit 
·Easy use adjustable moisture dial 
·7-color night light with adjustable brightness 

·Transparent water tank with built-in carrying handle 

·Automatic out of water shut-off protection 

 

SPECIFICATIONS 

·Coverage area:       430 to 538 Cu.Ft. (40 to 50 m2) 

·Input voltage:         120V/50Hz~60Hz  

·Moisture ouput:       350ml/h (11.8oz) 

·Water tank capacity:   7L (1.8Gallon/236oz) 

·Rated power:         30W (Cool Mist), 130W (Warm Mist) 

·Weight:              Approx 4.4lbs (empty) 

·Dimension:           12.75”(L) x 7.78”(W) x 13.58”(H) 
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PART LIST 

 

 

 

 

 

 

 

 

 

 

 

 

 

INSTRUCTIONS 

1. Be sure the humidifier is OFF and disconnected from the electrical outlet. 

 

2. Place the humidifier on a flat and level surface that is about 20” above 

from the floor and 4” away from the walls. We do not recommend placing 

the humidifier on valuable furniture. 

 

3. Fill the water tank: 

 Remove the water tank by lifting it upward.  

 Twist off the tank cap located on the bottom of the tank by turning 

counter-clockwise and fill the tank with cool and fresh water. DO 

NOT FILL WITH WARM/HOT WATER AS IT MAY CAUSE 

LEAKING. 

 Replace the tank cap firmly by turning clockwise and replace the 

water tank on the base. The water will begin to flow into the base. 

 

4. Plug the power cord to a rated electrical outlet. 

A. Warm Mist: 

Press Button A to turn the heating feature on or off. 

B. On/Off and Moisture Control: 

Turn Dial B to turn the humidifier on or off and adjust the volume of mist 

output. 

C. Night Light: 

Turn Dial C to turn the light on or off and adjust the brightness. 

D. Low Water Level Warning: 

The indicator light (D) will flash when the water level is low. 

 

 

 

 

 

 

 

 

Mist outlet  

 

 

Handle 

 

 

Water tank 

 

 

Filter cartridge

（Optional） 

 

 Water tank cap 

 

 

Basin 

 

 

Base 
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